


In collaboration with IBM, the AultCare Medical Cost Estimator has 
been remodeled for members to access accurate, personalized cost 
estimates for a wide variety of in-network healthcare services. 
 
  

 » Visit www.aultcare.com and log into 
your secured online account. 

 » On the dashboard, select the blue 
Medical Cost Estimator button. 

 » Agree to the Terms of Use for the 
Medical Cost Estimator.  

STEP 1

 » The information displayed is an estimated out-of-pocket calculation, along with a 
brief description of the procedure/treatment. 

 » A list of providers and facilities may also be shown for a cost comparison.  

STEP 4

 » This screen denotes a benefit summary  
for the member (deductible and out-of-pocket).

 » Search for a cost estimate by selecting the  
appropriate button (treatment, physician, or  
medical facility). Type in the text box the  
corresponding name of the treatment, physician,  
or medical facility. 

 » You may also click on a category in the  
“Browse by” section.

 » To access the Member Guide, visit the Member 
page at www.aultcare.com/members. 

 » On the Member page, select Member Guide 
listed below Member Information on the  
right-side column. 

STEP 3

 » On the drop-down menu, select the member who will be receiving the medical 
treatment or service.  

STEP 2

IBM MEDICAL COST ESTIMATOR

MEMBER GUIDE INFORMATION

Important information regarding your health plan can be found in the Member Guide.

Information Available in the Member Guide

• Obtaining language/interpreter services

• New technology assessment/evaluation

• Enrollee rights and responsibilities

• Pharmacy management program information

• How to submit a claim for covered services

• Benefit restrictions outside the network

• Finding a Primary Care Physician (PCP), 
specialist, behavioral healthcare and  
hospital services

• How and when to submit an appeal/complaint, 
including the independent appeals process

• Services included and excluded from your coverage, 
including copayments and other charges for which 
members are responsible

• Receiving emergency/urgent care services within or 
outside the network, during or after business hours, 
including inpatient admittance




