Getting Needed Care & Getting Care Quickly - Commercial HMO

Results
Getting Needed Care
How often was it easy to get the care, tests, or treatment you needed?
How often did you get an appointment to see a specialist as soon as you needed?

Getting Needed Care

2018 AultCare Commercial HMO Rate 93.00%
2018 CMS National Average 86.20%
0% 20% 40% 60% 80% 100%

Getting Care Quickly
When you needed care right away, how often did you get care as soon as you needed?
How often did you get an appointment for a check-up or routine care at a doctor’s office or clinic as
soon as you needed?

Getting Care Quickly

2018 AultCare Commercial HMO Rate 93.20%
2018 CMS National Average 84.80%
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The source for certain health plan measure rates and benchmark (averages and percentiles) data (“the Data") is Quality




